HRMS

Integrated Real-Time Hotel
Reservation and Payment
Processing

Hotel Reservation Management System (HRMS), is an integrated, cost-effective and comprehensive web based
hotel reservation and payment-processing solution service designed for hotels to accept and manage reservation

and payments online from customers ANYTIME ANYWHERE.

With minimal setup, HRMS provides ready online booking facilities with full featured reservation management
system to manage online reservation with choices of multi-currency deposit or guarantee payments to secure
reservation of guests real-time supported by comprehensive reportings.

Core Features

> Integrated: one-stop real-time reservation and multi-
currency payment acceptance

» Comprehensive: variety of processing controls and
reportings from sales, booking, occupancy to payment

» Function-rich: powerful user administration and book-
ing natification controls

» Convenient: ease of room searching, reservation to
payment

» Customer-friendly: with multi-lingual user interfaces in
English, Thai and many others

» Ease-of-setup: seamless integration with existing hotel
websites in hours

» Secure: with advanced security and fraud control capa-
bilities
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Solution Modules

Online Booking Acceptance
Reservation Management
Hotel Profile Management
Room Management
Promotion Management
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Reporting Facilities

Key Benefits

Enhance sales with reservation worldwide 24x7
Enhance service with convenient payment choices
Enhance cash flow with direct payment

Enjoy time to market with minimal setup

Enjoy productivity gains and cost savings
Enhance hotel image and competitive edge
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Enjoy low cost-of-ownership and high ROI
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